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Top Al Use Cases

Customer Experience Predictive Analytics

Real-time Operations
Management

Human Resources m—o Customer Services

Risk Management
& Analytics

Supply chain

Fraud Detection

Knowledge Creation Customer Insight

Research &

Pricing & Promotion
Development
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1. Bias
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3. Data Overflow

4 . IP leakage
5. Data Training
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4. Synthetic Data
5. Accidental Leaks
6. Malicious Attacks
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1. The Asilomar Conference on Beneficial Al

2. Al Safety conference in Puerto Rico
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4. General Data Protection Regulation (GDPR) - 2016

5. Ethical Guidelines for Trustworthy Al by the EU High-Level Expert Group on Al - 2019

6. Artificial Intelligence Act (Al Act) - 2023

7. IEEE Global Initiative on Ethics of Autonomous and Intelligent Systems - 2016

8. Montreal Declaration for a Responsible Development of Artificial Intelligence - 2018

9. OECD Principles on Atrtificial Intelligence - 2019

10. Recommendation of the Council on Artificial Intelligence by the OECD - 2019
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